Introducing… Emerald Certified MFPs
(multifunction products) from Sharp. An extension of
the quality, dependability, and integrity that define
The Sharp Experience.

REMANUFACTURED
quality · value · reliability

Only machines that have undergone Sharp’s extensive
remanufacturing process and meet the highest
standards earn the badge of Emerald Certification,
a symbol of quality, value, and reliability.

thesharpexperience.com

What is Emerald Remanufactured?
An Emerald Certified MFP is not a used machine or even a
refurbished machine. Used and refurbished machines are full of
hidden risks – old, used parts of unknown quality and age – that can
result in unexpected downtime and repairs.

What is Emerald Certified?
At our exclusive remanufacturing facility, our technicians are driven
to exceed our customers’ high expectations.
They clean every inch of the machine to ensure that the MFP looks
and performs like it’s straight from the factory.
Skilled technicians also clean every trace of data from the machine,
so your MFP gets a fresh start.

An Emerald Certified MFP is a remanufactured machine that is
inspected, cleaned, and then entirely rebuilt to Sharp's factory
warranty specifications using genuine parts. A rigorous system of
checks and inspections governs every stage of this process. The
result is a MFP of unsurpassed quality and reliability. That means
more productive uptime.
Recycle - The Emerald Process upholds the highest standards
in environmental responsibility. No hardware ever goes to a
landfill or for illegal export. We ensure that all components are
recycled through Canada’s premiere recycling company, FCM
Recycling Solutions (ISO 9001:14001 & OHSAS 18000), which
employs industry leading, environmentally sound technologies.
For more information regarding FCM Recycling Solutions, please
visit www.fcmrecycling.com

Technicians then rebuild the machine from the frame out using
genuine parts and following a precise system of stages and checks.
Old parts are recycled through FCM Recycling Solutions.
The completely remanufactured MFP is then ready for its final
inspection, a rigorous set of tests and validation checks. When the
machine is approved, it earns the stamp of Emerald Certification.
Look for it to ensure the MFP you choose is the highest quality.
Every Emerald Certified MFP has been cleaned, and
then entirely rebuilt to the highest standards using
Sharp genuine parts.

The Sharp Experience. The promise of a
rewarding and friendly experience
through every member of our team. We will
remain accountable for your business
always. We will treat you as friends should,
with trust, dependability, accountability,
and flexibility. We are passionate about
The Sharp Experience, and all of us are
looking forward to the opportunities of
supporting you, and to making new friends
along the way, after all, life and business
are meant to be enjoyed.
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